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旅客姓名：

Name:
	

	
航班号/日期：

Flt No. / Date
	

	
在计划旅行时，您向我们提供的信息越多，我们能为您提供的帮助就越多。

The more information you can provide our representatives when making your travel plans, the more we can help you.

	视力障碍  Visually impaired 
	   听力障碍  Hearing impaired 

	    精神障碍  Mentally impaired 
	   智力障碍  Intellectually impaired 

	     行动能力障碍（请选择类型）Mobility impaired(please specified)

	     不能自行行走 Unable to walk 

	 

可自行上下楼梯及短距离行走 Can go up and down the stairs and walk short distances 

	     
需扶助、不能自行上下楼梯、但能短距离行走 

 Unable to go up and down the stairs but can walk short distances 

	
其他障碍 Others 请注明 Please specified: 

	     
患病 Patient 请提供医生证明 You may need to present a medical certificate from a doctor 

	您需要的服务  Special service you need

	    机场轮椅  Wheelchair at airport 
	 客舱轮椅  Cabin wheelchair 

	    托运电动轮椅 
Checking electric wheelchair at airport 
	    担架  Stretcher 

	    机场陪伴服务 Accompanying at airport 
	 
携带服务犬上机  
Travelling with service animal   

	10人或10人以上残疾人旅客团体  Accommodation for a group of ten or more qualified individuals

 with a disability, who make reservations and travel as a group; 

	是否有陪伴人员 Do you have any accompanied person during the trip?  Yes      

	

陪伴人员姓名:

Accompanied person Name:
	

手机：

Mobile:
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